National MedTrans makes it easy

to use your ride benefit.

As a member of UnitedHealthcare Community Plan, your health

lan coverage includes rides for covered medical visits.
P 9 Have these handy.

Get round trip transportation to and from health care locations

You’ll need this information
such as:

about your provider when

* Doctor ortherapy visits. you call to schedule a ride.

* Pickup for prescription drugs or medical supplies and
equipment that cannot be mailed to you.

e Specialty mental health and substance use disorder services.

e Provider’s name
e Address

e Ph
* Dental and any other benefits covered through Medi-Cal. one number

. ) ) ) *  Your appointment time
National MedTrans will work with you to meet your unique

transportation needs. They provide dependable rides and Learn more at
excellent personal service. There is no extra cost to you. http://bit.ly/

uhc-ca-members
Scheduling aride is easy.

Call 1-844-772-6623, TTY 711 or 844-488-9724
& Monday - Friday, 7 a.m. - 7 p.m.

Rides should be scheduled at least 3 business days
(Monday — Friday) before your appointment.

To learn more about your health plan coverage, see
your member handbook or call Member Services at
1-866-270-5785, TTY 711.

o ‘ UJJUnitedHealthcar@

Community Plan

UnitedHealthcare does not discriminate on the basis of race, color, national origin, sex, age or disability in
health programs and activities.

We provide free services to help you communicate with us. Such as, letters in other languages or large print.
Or, you can ask for an interpreter. To ask for help, please call the toll-free member phone number listed on
your health plan member ID card, TTY 711, Monday through Friday, 7:00 a.m. to 7:00 p.m.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingdistica.
Llame al 1-866-270-5785, TTY 711.

AR INMREERERT O AU R EIEISE S RARTE :BE 1-866-270-5785, TTY 7110
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ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al
1-866-270-5785, TTY 711.
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